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Welcome to State Surveyor Information System 2.0

Welcome to the State Surveyor Information System 2.0 (SSIS). This system is provided by the
Centers for Medicare and Medicaid Services (CMS) and the Centers for Disease Control and
Prevention (CDC) in support of their Clinical Laboratory Improvement Amendments of 1988
(CLIA) mandated laboratory evaluation functions. The main purpose of this system is to provide
State surveyors with information from the CMS Online Survey, Certification and Reporting
(OSCAR) and proficiency testing (PT) monitoring databases to assist them in evaluating
laboratory PT performance. It is also intended to provide demographic, inspection, and PT
information for others interested in these data. The OSCAR data system is a national CMS
database comprised of information entered by the State survey agencies for Medicare, Medicaid,
and CLIA certification of health care facilities (The information on the SSIS is, however, limited to
laboratories). OSCAR includes basic demographic (name, address, phone number, and type
facility) and compliance (deficiency) information. The CLIA file includes information by laboratory
category e.g., physician office, independent, hospital based, and blood bank, and by major
specialties performed, e.g., chemistry, hematology, and microbiology. The PT records include
information about laboratory enroliment, PT program, specialties, scores, pass/fail data, and
reasons for not reporting. It is planned that individual test results and grading parameters will be
provided in the future. Reports available on this system allow user to generate static, real-time
reports by region and/or state. State surveyors have the ability to correct reported PT results
when the results observed onsite do not match the results in the database. Additional information
about CMS and CDC can be obtained from their respective Internet web sites, www.cms.gov and
www.cdc.gov. These sites also have information about CLIA.

System provided by the Division of Laboratory Systems, CDC.




Using SSIS 2.0

SSIS Support

For general support, contact SSIS Support at COWPROJECT@cms.hhs.gov.
For technical support, contact Technical Support at SSISTechSupport@cdc.gov.

Logging In

(bNOTES:

o CDC system users:
= Active CDC system users are NOT required to log in and out of the system, nor or
they required to complete the user authentication process.
= Active CDC system users will access the SSIS system via the CDC intranet and view
the Main Menu page (see Main Menu).
o Non-CDC system users:
= After three (3) unsuccessful log in attempts, your account will automatically be locked
(see Locked Accounts).

<+ New User

If you are a new user, you can request a SSIS account by contacting SSIS support (see SSIS
Support). Once you are added to the SSIS system, you will receive an email with a user
authentication link (see User Authentication).

B SIS - User setup - Message: (HTML)

i Fle Edt ew Insert Format Tools  Actions  Help

i gReply | giReplytodl | (pFonard § 0| S| Y S X|#-v-Alplep

From:  PHPPODLS Webmaster {CDC)

To: Anderson, NaTasha (CDCICCIDIOD) (CTR)
o
Subject: Skake Surveyor - Mew User Setup

This is an auto-generated e-mail. Please do not respond.
You have just been added as a system user for the State Survevor web application. In order to complete vour user setup, please click the link below. You will be
directed to a page where vou will need to answer a set of questions that will be used for future validation. Once completed, vou will be able to create a password

so that you may access the system. Please note that this link is only usable once, and is set to expire in 5 days.

Click here to complete the user setup process.

«+ User Authentication

Once you are added to the SSIS system, you will receive an email that includes a one-time
use link that you will need to access in order to complete the user authentication process.
This process requires that you select and answer five (5) questions; and set a password.

(bNOTES:

o If the user authentication link that you received has expired and no longer works, contact
SSIS Technical Support (see SSIS Support).

o Users who have locked accounts will be required to complete the user authentication
process in order to re-activate their account.

o The responses to the authentication questions will be used to reset forgotten passwords.
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o As an active user, you can change your authentication questions and/or responses at any
time (see Manage my Account)

(m/ State Surveyor Information System

(TERS for MEDVCARE 8 MEDRCAID SERVICES /

SSIS Support

Email: COWPROJECT@cms.hhs. gov You must answer 5 questions in order to proceed. These responses

will be used to reset a forgotten password.

Technical Support
Email: 3515TechSupport@cdc.gov

|Se|ect a question v|

W—’/ State Surveyor Information System

ITERS for MEDVCARE & MEDRCAID SERVICES /

5515 Support

Email: COWPROJECT@ems his.gov You must answer 5 quastions in order to proceed. These responses

will be used to reset a forgotten password

Technical Support

Email: 3315TechSuppornti@cdc.gov

Selected Questions List

Remove What is the name of you first dog?

Remove What is your mother's maiden name?

Remove When did you graduate from highschool?

Remove Where did you go to college?

Remaove What is the name of the town your mother was bomn?

[ Save and Continue ]




SSIS Support
Email: COWPROJECT@oms.hhs.gov

Technical Support
Email: 3313TechSupport@cde.gov

State Surveyor Information System

State Surveyor Information System - Password Setup

Create passwords with 8 characters or longer

Use 3 of 4 character types: Uppercase, Lowercase, Numeric, or Special Character
The password cannot contain your namer, User Name or your e mail address
Passwords must be changed at least every 60 days

MNew passwords can not match any of your previous 10 passwords

Don't share your passwords or write down where others can find it

Enter Password: | |

Re-enter Password: | |

fr—

Once you’ve successfully answered your authentication question and set your password, you
can then enter your user name and password on the Log In page. Your user name is your

email address and your password is the password you created during the authentication
process.

cnrs/

JCENTERS for MEDNCARE 8 MEDICAID SERVICES /

State Surveyor Information System

State Surveyor Information System Login

$SIS Support
Email: COWPROJECTi@cms.hhs.gov

Technical Support

User Mame | |
Email: $315TechSupponti@cdc.gov

Password | |

Click here if you have forgotten your password

i,

£

vy,

Upon successful login, the system will return the Main Menu page.
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cnrs/

ITERS for MEDICARE & MEDRCAID SERVICES /

State Surveyor

Idain Ienu

IManage My Account

5515 Support

Email: COWPRCJECT@ems.hhs.gov

Technical Support

Email: 3815TechSupport@cdc.gov

Log Out

State Surveyor Information System

State Surveyor Information System - Main Menu

Surveys
Add New Survey
View My Incomplete Surveys (2)

Search and Locate Surey

Laboratory Demographics
View Laboratory Demographics

Reports

Completed Survey Count Report
Survey Actions Report

Survey Responses Report

Resources
S5IS User Manual
CMS Links

s,

L
xﬁ

Returning User

If you are a returning SSIS user, enter your user name and password and click Login to
return the Main Menu page.

cnrs/

JCENTERS for MEDNCARE 8 MEDICAID SERVICES /

$SIS Support

Email: COWPROJECTi@cms.hhs.gov

Technical Support
Email: $315TechSupponti@cdc.gov

State Surveyor Information System

State Surveyor Information System Login

User Mame | |

Password | |

Click here if you have forgotten your password

P
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Logging Out

To Log Out, click Log Out, located on the left side of the screen, or close the browser, to return
the Log In page where you may log in again.

cnrs/

State Surveyor Information System

SATERS for MEDICARE & MEDICAID SERVICES /

State Surveyor

State Surveyor Information System - Main Menu

Iain Menu

Manage Ky Account

Surveys
Add New Survey
View My Incomplete Surveys (2)

SSIS Support

Email: COWPROJECT@ems.hhs.gov

Technical Support

Email: S51STechSupport@cde.gov Laboratory Demographics

Search and Locate Survey

View Laboratory Demographics

< Log Out

y

Reports

Completed Survey Count Report
Survey Actions Report

Survey Responses Report

Resources
SSIS User Manual
CMS Links

Passwords

General rules regarding passwords are as follows:

o Passwords must be 8 or more characters in length with at least three of four character
types: uppercase, lowercase, numeric, and special character

o Passwords are case sensitive

Passwords can not contain your name and/or email address

o Passwords will expire after 60 days and the system will prompt you to change your
password 10 days in advance of the password expiration.

o New passwords can not match one of your previous 10 passwords

o Forgotten passwords will require a new password to be created (see Reset Password)

(@)

Reset Password

If you are a current SSIS user who has forgotten your password, on the Log In page, click the
Click here if you have forgotten your password link to return the Reset Password page.




cnrs/

JCENTERS for MEDNCARE 8 MEDICAID SERVICES /

State Surveyor Information System

State Surveyor Information System Login
$SIS Support

Email: COWPROJECTi@cms.hhs.gov

Technical Support User Name | |
Email: $315TechSupponti@cdc.gov

Password | |

Click here if you have forgotten your cass@

Enter your user name and click Login. If the user name you enter matches an active user
account, a user authentication link will be emailed to your email address.

cnrs/

7 State Surveyor Information System

State Surveyor Information System - Reset Password

$5IS Support
Email: COWPROJECT@cms.hhs.gov

To reset your password. enter your user name into the text box below.

User Mame
Technical Support

Email: 3515TechSupport@cde.gov

o,
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7 State Surveyor Information System

State Surveyor Information System - Reset Password

SSIS Support
Email: COWPROJECT@oms.hhs.gov

To reset your password. enter your user name into the text box below.

. ]
Technical Support User Mame: |

]
Email: 8315TechSupport@cdc.gov Qrucﬁcns for resefting your password have been sent fo your e-maIID

B SSIS - User setup - Message (HTHML)
I Fle Edit Wiew Insert Format  Tools  Actions  Help

F aRoply | CGReply ol | yForward | F 0 | ALY QX e -w-AlG @R

From: PHPPO/DLS Webmaster (CDC)

To: Anderson, NaTasha (COCHCCIDIOD (CTR)
o

Subject: State Surveyor - Reset Password

This is an auto-generated e-mail Please do not respond.

A request has been made to change vour password for the State Survevor web application. If this request was made by vou, please click the link below. You wil

be directed to a page where vou will need to correctly answer three of the authentication questions vou selected during vour user setup. Once completed, vou will
be able to reset vour password and access the system.

Click here to reset vour password.

Once you’ve received your user authentication link via email, access the link to return the User
Authentication page where you must complete the authentication questions and set a new

password before continuing. Upon successful completion of the questions and password reset,
access the Log In page and enter your user name and new password.

11




CMJ’/ State Surveyor Information System

Mﬁrmwuwmms/

5515 Support

Email: COWPROJECT@ocms.hhs.gaov

In order to reset your password, please answer the following questions

Vihat is the name of you first dog?
Technical Support | |

Email: 25I18TechSuppont@cdc.gay

What is the make of your first car?

Vihat is the name of the town your mother was born?

WJ/ State Surveyor Information System

mwmmnmmms/

State Surveyor Information System - Password Setup

5515 Support

Email: COWPRCJECT@oms.hhs.gov

Technical Support
Email: 221STech2uppont@cdc.goy

Enter Paseword: | |

Re-enter Fassword: | |

@NOTES: After three (3) unsuccessful of answering your user authentication questions, your
account will be automatically locked (see Locked Accounts)

Locked Accounts

If you unsuccessfully attempt to log into the SSIS application three (3) consecutively times or if
you unsuccessfully answer your authentication questions three (3) times, your account will be
locked by the system.

For immediate assistance with locked accounts, contact SSIS General Support (see SSIS
Support).

12




Main Menu

(bNOTES:

o The options that are available are dependent on your user role.
o See the User Permission matrix (Appendix A) for details on which roles have access to
these options.

CMJ/ State Surveyor Information System

SATERS for MEDICARE & MEDICAID SERVICES /

State Surveyor

Administration State Surveyor Information System - Main Menu
Iain Menu

Manage Ky Account

Surveys
Add New Survey
5515 Support View My Incomplete Surveys (2)

Email: COWPROJECT@ems.hhs.gov

Search and Locate Survey

Technical Support
Email: S51STechSupport@cde.gov Laboratory Demographics

View Laboratory Demographics
Log Out

Reports

Completed Survey Count Report
Survey Actions Report

Survey Responses Report

Resources
SSIS User Manual
CMS Links

Surveys

This section has 7 options. The options that are displayed are dependent on your user role.

o Set Application Status — Allows authorized users to set the timeframe when the SSIS
system will be available for laboratory survey entries, edits, and approvals.

o Add New Survey — Allows authorized users to add a new laboratory survey.

o View my Incomplete Surveys (#) — Allows authorized users to select and edit an
incomplete survey they are associated with.

o Surveys Requiring Follow Up (#) — Allows authorized users to add a laboratory survey
record to an initial survey that requires a follow up.

o Surveys Needing Revision (#) — Allows authorized users to select and edit a survey that
has been sent back from the Regional Approver to the State Surveyor for revisions.

o Surveys Awaiting Review (#) — Allows authorized users to select and review a
laboratory survey that has been submitted by a State Surveyor or Data Entry User.

o Search and Locate Survey — Allows authorized users to search, locate and view a
laboratory survey.

13




®NOTE: The number in parenthesis denotes the number of records pending for each
respective option.

Laboratory Demographics

Click the Laboratory Demographics link to access an external browser window for the Clinical
Laboratory Improvement Amendments (CLIA) Laboratory Demographics website. (See CLIA
Laboratory Demographics)

Reports

This section has 4 report options. The reports that are displayed are dependent on your user
role. (See Reports)

Completed Survey Count Report
Survey Action Report

Survey Response Report
Surveyor Hours Report

o 0O O O

Resources

This section has 3 options. The resources consist of documents related to the State Surveyor
project.

Laboratory Survey Questionnaire
User Manual

Crosswalk
Model Letter to use when No Problems are Identified
Model Letter to use for Problems Requiring Corrections

Model Letter to use for Suggestions Only
Model Letter to use for Required Corrections AND Suqggestions Offered

O O O O O O O

14




Laboratory Survey

(bNOTES:

o The options that are available are dependent on your user role.
o See the User Permission matrix (Appendix A) for details on which roles have access to
these options.

Adding a Laboratory Survey

User Rights:
The following user roles can Add a Laboratory Survey: State Surveyor, Data Entry User,

Regional Office Approver

To add a laboratory survey, from the Main Menu page click Add New Survey to return the
Laboratory Lookup page. The CLIA number field is required when adding a survey.

M. 5/ State Surveyor Information System

ENTERS fowr MEDICARE & MEDICAID SERVICES /

State Surveyor

State Surveyor Information System - Laboratory Lookup

[1ain Menu
Manage My Account

Enter the CLIA Number of the laboratary to be surveyed

CLIA Number:

SSIS Support

Email: COWPROJECT@ems.hhs.gov ’ Laokup ] ’ Cancel ]

Technical Support

Email: 3515TechSuppont@cdc.gov

Log Out

When the CLIA number has been entered, click Lookup and the system will perform the following
checks and display the laboratory demographic data related to the CLIA number:
e The system will verify that the CLIA number entered exists in the OSCAR database.
e The system will verify that the laboratory associated with CLIA number is an active
laboratory.
e The system will verify that the laboratory is associated with a CLIA number that has a
Certificate of Waiver (CW).
e The system will verify that the CLIA number is not associated with a initial survey that
was conducted within the last two (2) years (i.e. 24 months from the current date).
e The system will verify that the state of the laboratory associated with CLIA number is
the same state you are associated with.

(bNOTE: If the CLIA number you entered does not meet ALL of the conditions of the system
check, then the system will not allow you to proceed in adding a new laboratory survey
associated with that specified CLIA number.

15




. 5/ State Surveyor Information System

CENTERS for MEDRCARE & MEDRCAD SERVICES /

State Surveyor

State Surveyor Information System - Laboratory Lookup

Iain Menu

Manags iy scoount
CLIA Number- 05D0996833

Laboratary Name REGINALD A COATES MD

Email: COWPROJECT@cms.hhs.gov

7111 WINNETKE AVENUE

Lensmay FalEss CANOGA PARK. CA 91306

Technical Support Laboratory Phone Number: (818) 406-6653
Email: 55I5TechSupport@cde.gov Type of Facility: PHYSICIAN OFFICE
Estimated Annual Test Volume 1000
Log Out State Labaratory Licensure Program: ¢
Certificate of Waiver (CVW) Date 02/27/2008

Confirm Cancel

Click Confirm to verify the laboratory demographic data and return the Laboratory Demographics
page. Click Cancel to return the Laboratory Lookup page.

(bNOTES:

o The survey is divided into the following data entry sections: Laboratory Demographics,
Regulations, Laboratory Best Practices, Laboratory Personnel, Survey Information, and
Survey Action

o You can only enter data in the survey sections in the following chronological order:
Laboratory Demographics, Regulations, Laboratory Best Practices, Laboratory
Personnel, and Survey Information.

o Each survey section contains a Notes text box in which you can add comments
pertaining to the respective survey section. Notes entered CAN be viewed by both the
State Surveyor and/or Data Entry user associated with the survey as well as the Regional
Office Approver.

+ Laboratory Demographics

In the Laboratory Demographics section, information about laboratory being surveyed and
the state surveyor performing the survey can be entered or changed.

16
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cnrs/

CENTERS for MEDICARE 8 MEDICAID SERVICES /

State Surveyor

dministration

Jain Menu
Jlanage Ly Account

SIS Support
Email: COWPROJECT@cms.hhs.gov

Technical Support

Email: $213TechSupport@cde.gov

Log Out

Notes ____________________________]

State Surveyor Information System

09CAD928

CLIA Number: 0500996833
Laboratory Name: REGINALD A COATES MD
7111 WINNETKE AVENUE

(Lo el s CANOGA PARK. CA 91306

Labaoratory Phone Number: (818) 406-6658

Type of Facility: PHYSICIAN OFFICE

Estimated Annual Test Volume 1000

State Laboratory Licensure Program: L6

Certificate of Waiver (CW) Date: 02/27/2008

Demagraphic Change in- [JAddress  [Telephone

Enter known changes: | |
Estimated population base: 2 Urban (>=10,000) C Rural (<10,000)
Mumber of Different Tests l:l

Initial Survey and Surveyor

Survey Entered by: McCormick, R

Survey Entry Date: 2/23/2009
Surveyor: |Sur‘;eynr Test "|
Initial Survey Date l:l i

Save & Continue ] [ Save & Exit ] [ Cancel ]

P
‘\5&?

Complete the fields and click Save and Continue to save the data and return the
Regulations page. Click Save and Exit to save the data and return the_Edit Survey page.
Click Cancel at any time to cancel your changes and return the Edit Survey page.

Regulations

In the Regulations section, you can answer questions related to test performed by a
laboratory, manufacturer’s instructions for test performed, and laboratory operations. Based

on your responses, some comments fields may be required when entering an initial survey

and/or follow up survey.

(b IMPORTANT: Based on the answers you have entered, the system will determine if the
laboratory operates or performs testing in a manner that constitutes an imminent and serious
risk to public health. If an immediate jeopardy (IJ) condition exists, the system will display a
message stating that continuing with the data entry of the survey will notify the CMS Regional

17
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Office and CMS Central Office. You will also be instructed to contact your Regional Office if
you have not done so already.

cnrs/

State Surveyor Information System

CENTERS for MEDICARE & MEIVCAID SERVICES /

State Surveyor

[Administration
ain Menu
Manage My Account Regulations
1) Are all tests performed classified as waived? 493.15(c). and
h{ N
SSIS Support 4934775(0)3) Oes Otle
Email: COWPROJECT@ems.hs.00v| | 2) Does the laboratary have the current manufacturer's instructions Oves ON
for the tests performed? 493 15(2){1) &s °
Technical Support 3) Does the laboratory follow the current manufacturer's instructions for all tests performed by: 493 15{(e)(1)
Email: S8I2TechSupport@cde.gov . . .
3a) Using the appropriate specimen as required by the OYes ON
manufacturer? &9 0
Log Out

3b) Adding the required reagents in the prescribed order as required
by the manufacturer?

Jc) Adhering to the manufacturers storage and handling
instructions?

OvYes ONo OMNA
OYes ONo

3d) Using the proper expiration date for the storage method? CYes ONo

Je) Performing the quality control if required by the manufacturer? OvYes ONo ONA

3f} Performing function checks or calibration if required by the
manufacturer? OYss ONo ONA
3g) Adhering to the manufacturers instructions for confirmatory
testing.

3h} Reporting the patients' test results as required by the
manufacturer?

3i) Perferming instrument maintenance if required by the
manufacturer?

Oves ONo QWA
OYes ONo ONA
Oves ONo QWA

3j) Adhering to timing requirements for test incubation, result
interpretation, or other procedural steps? OYes ONo ONA

4} Does the laboratery operate or perform testing in a manner that
constitutes an imminent and serious risk to public health? 4331775 OvYes ONo l:l
(b)(1)

Save & Continue I l Save & Exit ] [ Cancel ] ‘

Q'

o

Complete the fields and click Save and Continue to save the data and return the Laboratory
Best Practices page. Click Save and EXxit to save the data and return the_Edit Survey page.
Click Cancel at any time to cancel your changes and return the Edit Survey page.

Laboratory Best Practices

In the Laboratory Best Practices section, you can answer questions related to laboratory
polices, procedures, and practices. Based on your responses, some fields may be required
when entering an initial survey. For a follow up survey, all fields will display responses
entered on the initial survey in read-only mode.




(Y A 5/ State Surveyor Information System

CENTERS for MEDICARE & MEDICAID SERVICES /

State Surveyor

|Administration
Laboratory Best Practices
5) Do the testing personnel document the name of the test, lot number, and expiration date:
5a) In the patients’ charts? OYes ONo

5515 Support

Email: COWPROJECT@cms.hhs.gov| |5b) Elsewhere in the laboratory? OYes ONo

[Technical Support ﬁicr)edA?re laboratory persennel given training when they are newly O'Yes ONo ONA

Email: 8818TechSupport@cdc.gov

5d) Are laboratory persennel evaluated to ensure that they can

perform each test correctly before they are allowed to report OYes OMo
patients’ test results?

5e) Are the testing personnel given training when new test kits or

systems are introduced? Oes OMo
5f) Are testing personnel shown how to identify inaccurate results

and/or test system or device problems? OYes OMo

Log Out

5g) Does the laboratory staff have Intemet access on-site? OYes ONo

5h) If web-based training courses were available at the laboratory. OYes OMo

would the testing personnel participate? Onia

5i) If off-site training courses were developed for waived laboratories,

would the testing personnel attend? OYes OMo
6) Does the laboratory:

6a) Routinely review incoming package inserts for changes in the

manufacturer's instructions? OYes Otio
6b) Provide information or training based on the change? (Answer

only if the previous question is YES). Oves Oto

OMNiA

6c) Has there been a change in (new) testing personnel within the

last 12 months? Oes OMo
7) Does the laboratory have a written policy or procedure for:

7a) Checking patient identification? OYes ONo
7b) Keeping the patient’s test report in the patient’s chart? QOYes ONo

8) Does the laboratory have a written policy or procedure to identify:

8a) Instrument or device error codes? OvYes OMo OMNA
8b) Internal (procedural) quality control failure? OvYes OMo OMNA
8c) External (liquid) quality control failure? OYes ONo QONA
Gd) Is the laboratory enrolled in voluntary proficiency testing? OYes ONo

LT

Save & Continue ] [ Save & Exit ] [ Cancel ] |

Complete the fields and click Save and Continue to save the data and return the Laboratory
Personnel page. Click Save and Exit to save the data and return the_Edit Survey page. Click
Cancel at any time to cancel your changes and return the Edit Survey page.

Laboratory Personnel

In the Laboratory Personnel section, you can answer questions related to the Laboratory
Director and testing personnel. Based on your responses, some fields may be required when
entering an initial survey. For a follow up survey, all fields will display responses entered on
the initial survey in read-only mode.

19
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(Y A 5/ State Surveyor Information System

CENTERS for MEDWCARE 8 MEDICAID SERVICES /

State Surveyor

| Administration
Iain Wenu Laboratory Personnel

Manage My Account

[ Dentist

[JPhysician {M.D., D.O.)
5515 Support
Email: COWPROJECT@cms.hhs.gov [ Podiatrist (D.P.M.)

[JPhysician's Assistant
[Technical Support [JRegistered Nurse (R.M.)

Email: 8818TechSupport@cdc.gov

[JNurse Practitionar

[JLicensed Practical Nurse (LPN)
[J Medical Technologist (B.5.)

] Pharmacist

OEmT

[ Medical Laboratory Technician - MLT (A A )
[ Medical Assistant

[ Military Training

[JHigh School Diploma

[l Other (please specify) ‘

[ Dentist

OPhysician (M.D_, D.O.)

[ Padiatrist (D P M )
[JPhysician's Assistant
[]Registered Nurse (R.N.)
[JNurse Practitioner

Log Out 9) Testing Personnel

(Select all that apply)

10) Laboratory Director [ Licensed Practical Nurse (LPN)
(Seectaliiaiannly] [J Medical Technologist {B.S.)
[JPharmacist
[ Medical Labaratory Technician - MLT (A.A.)
[ Medical Assistant
I Military Training
[JHigh School Diploma

Dlother peasespecty) | |

Comments

Save & Continus I [ Save & Exit I [ Cancel ] ‘

p—

£

-

Complete the fields and click Save and Continue to save the data and return the Survey
Information page. Click Save and Exit to save the data and return the_Edit Survey page.
Click Cancel at any time to cancel your changes and return the Edit Survey page.

Survey Information

In the Survey Information section, you can answer questions related to the completion of a
laboratory survey.
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State Surveyor

Iain Menu =
Manage My Account suwev Information
11) Survey Time in Hours:
5515 Support H1a)PreSuncy
Email: COWPROJECT@ems hhs gov 11b) On-site / Telephone
[Technical Support
Email: 8818TechSupport@cdc.gov 11d) Post-Suney
11e) Supervisory Review (if applicable)
Log Qut
Laboratory Feedback
12) Did you give the laboratary the 66887 QOYes CNo

13) Describe any situations where waived testing caused a problem
with a patient. (List the type of testing. innacurate results. etc.)

Save & Continue ] [ Save & Exit ] [ Cancel ] ‘
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Complete the fields and click Save and Continue to save the data and return the Survey
Action page. Click Save and Exit to save the data and return the_Edit Survey page. Click
Cancel at any time to cancel your changes and return the Edit Survey page.

Survey Action

Based on the answers you entered on the laboratory survey, the appropriate survey action(s)
for the laboratory will be displayed.

(bNOTE: The possible Survey Actions are:
Congratulatory Letter

Letter of Required Corrections

Letter of Required Corrections and Suggestions
Letter of Suggestions

Form 2567

O O O O O
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|Administration

Inain Menu
IWanage My Account

| Save & submit ] l Return to Edit

[Technical Support
Email: 8815TechSupport@cde.gov

Log Out
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R
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Click Save and Submit to save the data, send the record to the Regional Office Approver for
review and return the Edit Survey page. Click Return to Edit to go to the Edit Survey page
to make updates to the laboratory survey.




Editing a Laboratory Survey

User Rights:
The following user roles can Edit a Laboratory Survey: State Surveyor, Data Entry, Regional
Office Approver

% View my Incomplete Surveys

(bNOTES:

o If you are a State Surveyor or Data Entry User, you can only edit a survey with an “In
process” status that you are associated with.
o The system will only display incomplete surveys for the current fiscal year.

To view an incomplete survey, from the Main Menu page, click View my Incomplete
Surveys link to return the View my Incomplete Surveys page. Click Edit next to the
laboratory survey that you would like to view to return the Edit Survey page. Click Edit next to
the survey section you would like to complete (see Adding a Laboratory Survey).

Cm/ State Surveyor Information System

JCENTERS fior MEDVCARE & MEDVCAND SERVICES /

State Surveyor

Fdmmteis fa State Surveyor Information System - Main Menu
I1ain Menu

IManage My Account

T
w Wy Incomplete Sur‘;e\'SD

Search and Locate Survey

Email: COWPROJECT@cms.hhs.gov

Technical Support

Email: 3818TechSupport@cde.gov Laboratory Demographics
View Lakoratory Demographics

Log Out

Reports

Completed Survey Count Report
Survey Actions Report

Survey Responses Report

Resources
SSIS User Manual
CMS Links
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Main Menu
IManage My Account

Laboratory Demographics collapse Incomplete ( Edit
CLIA Number 0500869295 S——
Email: COWFRCJECT@ems.hhs.gav Laboratory Name: SAIED DALLALZADEH MD, PEDIATRIC GAS-

16661 VENTURA BLVD #613

L ey (RIS ENCING, CA 91436
Email: SSISTechSupport@cdc.gov Labaratory Phone Mumber (818) 863-3047

Type of Facility: PHYSICIAN OFFICE
Log Out Estimated Annual Test Volume: 0

State Laboratory Licensure Program: i

Certificate of Waiver (CW) Date 07/08/2007

Demographic Change in:
Enter known changes:

Estimated population base Urban

Number of Different Tests 2

|Regulatinns Expand Incomplete |
|Labcrat0ry Best Practices Expand Incomplete |
|Labarat0ry Personnel Expand Incomplete |
| Survey Information Expand Incomplete |

| Survey Action Expand |

When all the information has been entered, click Save and Continue to save the data and
return the next survey section’s data entry page (see Adding a Laboratory Survey).

< Surveys Requiring Follow Up

(bNOTES:

o This option will only be displayed when a survey in the state (Surveyors) or region
(Regional Office Approvers) you are associated with has a follow up survey to be
completed.

o Surveys displayed will only include surveys where the laboratory associated with the
survey is in the same state (Surveyors) or region (Regional Office Approvers) you are
associated with; and the CLIA number associated with the survey is not associated
with a follow up survey that is currently in process.

o For afollow up survey, the only survey sections that can be completed are
Laboratory Demographics, Regulations, and Survey Information.

To view and select an initial laboratory survey that requires a follow up survey, from the Main
Menu page, click Surveys Requiring Follow Up to return the Surveys Requiring Follow Up

page.
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State Surveyor

oot e e State Surveyor Information System - Main Menu
Iain Menu

lManage My Account

Surveys
Add MNew Surve
Surveys Requiring Follow Up (1

SSIS Support

Email: COWPRCJECT@oms. hhs.gov

Search and Locate Survey

Technical Support

Email: 3515 TechSupport@cde.gov Laboratory Demographics

View Laboratory Demographics
Log Out

Reports

Completed Survey Count Report
Survey Actions Report

Survey Responses Report

Resources
SSIS User Manual
CMS Links

T

P
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To add a follow up survey, click Enter Follow Up Survey next to the initial laboratory survey
to return the Laboratory Demographics page. Click Edit next to the survey section you would
like to complete (see Adding a Laboratory Survey). You will be asked to confirm your

selection to enter the follow up survey. To view the details of the initial survey, but NOT enter
the follow up survey, click View Details.

Surveys Requiring Followup

Make sure you are ready to complete and submit a follow up survey before entering
one.

Click 'View details’ link if you wish 1o see the details of initial survey.

CLIA Initial Survey |Survey
Number Date Number |Laboratory Name |Laboratory Address

2500697511 4/3/2009 04M5096  COTTAGE GROVE 1116 FOREST View  Enter
MURSING HOME ~ AVEMUE JACKSON, details  follow yp
IS 39206 SUMEYy

Message from webpage

—_— \:{/ Click Cancel if you are MOT ready ko enter Follow up survey results AND submit to RO Far appraoval,

s

Ok l [ Cancel

g
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When all the information has been entered, click Save and Continue to save the data and
return the next survey section’s data entry page (see Adding a Laboratory Survey).

Once all data has been entered, click Save and Submit to save the data, send the record to
the Regional Office Approver for review and return the Edit Survey page. Click Return to
Edit to go to the_Edit Survey page to make updates to the laboratory survey.

< Surveys Needing Revision

(bNOTES:

o This option will only be displayed when a survey has been sent from a Regional
Office Approver back to the State Surveyor for revisions.

o The system will only display surveys needing revision for the current fiscal year.

o You will receive an email if your survey has been returned.

o You can only modify sections that have been flagged by a Regional Office Approver.

B 4 Survey Has Been Returned for Revision. - Message (HTML)

I Flle Edit Yiew Insert Formab  Tools  Actions  Help

i S snaglt [ | window - !

i hReply | lReply to Al | pFornard | o o | W IS I3 X |2 - v - K@
From: PHPPCDLS Webmaster {CDC) Sent:  Mon 1/26{2009 11:04 AM
Ta: Anderson, NaTasha (CDCCCIDIOD) (CTR)

Coi
Subject: A Survey Has Been Returned for Revision.

This e-mail is to inform vou that survey 09CA091 has just been has been returned to vou for revision. Please log in to the State Survevor application to view this
survey.

To view a survey needing revision, from the Main Menu page, click Surveys Needing
Revision to return the Surveys Needing Revision page. Click Select next to the laboratory
survey that you would like to view and the system will display the Edit Survey page. Click
Edit next to the survey section you would like to complete (see Adding a Laboratory Survey).
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State Surveyor

o meis tan State Surveyor Information System - Main Menu
Idain Menu

IManage My Account

Surveys
Add Mew Survey
Ve Ll
L __Surveys MNeeding Revision (1}

Search and Locate Survey
Technical Support

Email: 8315TechSuppornti@cde.gov

5515 Support

Email: COWPROJECT@cms.hhs.goy

Laboratory Demographics
Log Out View Laboratory Demographics

Reports

Completed Survey Count Report
Survey Actions Report

Survey Responses Report

Resources
SSIS User Manual
CMS Links

When all the information has been entered, click Save and Continue to save the data and
return the next survey section’s data entry page (see Adding a Laboratory Survey).

Once all data has been entered, click Save and Submit to save the data, send the record to
the Regional Office Approver for review and return the Edit Survey page. Click Return to
Edit to go to the_Edit Survey page to make updates to the laboratory survey.

X/
°e

Edit Survey Page

To edit laboratory survey data, click Edit located in the section you would like to edit.

@NOTES:

o The survey is divided into the following data entry sections: Laboratory
Demographics, Regulations, Laboratory Best Practices, Laboratory Personnel,
Survey Information, and Survey Action

o You can only enter data in the survey sections in the following chronological order:
Laboratory Demographics, Regulations, Laboratory Best Practices, Laboratory
Personnel, and Survey Information.

o You can only edit data in a survey section if the preceding survey section has been
completed.

o For afollow up survey, the only survey sections that can be completed are
Laboratory Demographics, Regulations, and Survey Information.

o For a survey needing revision, you can only modify sections that have been flagged
by a Regional Office Approver.
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State Surveyor
|Administration
I1ain Menu

Ilanage My Account

5515 Support
Email: COWPROJECT@ems.hhs.gov

Technical Support

Email: $SISTechSupport@cde.aoy

Log Out

State Surveyor Information System

Laboratory Demographics collapse

Incomplete

m
o
=

CLIA Nurnber:
Laboratory Name:

Laboratory Address:

Laboratory Phone Murnber:
Type of Facility:

0500669295
SAIED DALLALZADEH MD, PEDIATRIC GAS-

16661 VENTURA BLVD #613
ENCING, CA 91436

(818) 863-3047
PHYSICIAN OFFICE

Estimated Annual Test Volume: 0

State Laboratory Licensure Program: ki

Certificate of Waiver (CVW) Date: 0rros/2007

Demographic Change in:

Enter known changes:

Estimated population base: Urban

Number of Different Tests: 2

|Regu|ations Expand Incomplete |
|Laboratory Best Practices Expand Incomplete |
|Laboratory Personnel Expand Incomplete |
| Survey Information Expand Incomplete |

| Survey Action Expand
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Deleting a Laboratory Survey

User Rights:
The following user roles can Delete a Laboratory Survey: CDC Administrator, State Surveyor,
Data Entry User, and Regional Office Approver

(bNOTES:

o A Data Entry User, State Surveyor, or Regional Office Approver can only delete a survey
that you are associated with.

If you are a State Surveyor or Data Entry user, to delete a laboratory survey, from the View my
incomplete Surveys page, click Delete, and verify the delete request to return the Delete Survey
page. An explanation of why the survey is being deleted is required.

CMJ/ State Surveyor Information System

JCENTERS for MEDICARE 8 MEDVCAD SERVICES /

State Surveyor

Iain Menu
Idanage My Account Last + Lab
Lab Name Lab City State
N
SSIS Support 12/31/2008 0acAos1 [ Mletasha - HBARSETHIAN - pasapena ca ¢ Delete >
Email: COWPROJECT@cms.hhs.gov L
n SAIED
- 03CA083 § DALLALZADEH MD, ENCINO  CA  Edit Delete
Technical Support rocess PEDIATRIC GAS-

Email: 5515TechSupport@cdc.goy

Log Out
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State Surveyor
Administration Delete Survey
Main Menu
llanage My Account

Please explain why this survey is being deleted.

5515 Support

Email: COWPROJECT@oms.hhs.gov

Technical Support

Email: 3515TechSuppont@cde.gov

Log Out

When all the information is entered, click Submit to delete the survey or click Cancel at any
time to cancel your changes and return the Main Menu page.

Searching and Locating a Laboratory Survey

User Rights:
The following user roles can Search and Locate a Laboratory Survey: CDC Administrator,
CMS Lead, Regional Office Approver, State Supervisor, State Surveyor, and Data Entry User

@NOTES:

o For non-CDC users, only surveys that have the following statuses will be displayed when
performing a search and locate:
= Completed Approval
= Deleted Complete
o If you are a state user, the search results are restricted to your state only.
o If you are a regional user, you can filter the search criteria by state or view the search
results for the entire region.
o If no search criteria are selected, then the search results will return unfiltered results.

To search and locate a survey, from the Main Menu page, click Search and Locate Survey to
return the Search and Locate Laboratory Survey page.
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ot Search and Locate Laboratory Surveys
Idain Menu

IManage My Account

: B 1o G
Survey Date Range: Fom [ [ # te [ ]

SSIS Support

Email: COWPROJECT@cms.hhs.gov CLIA Number: | |

Technical Support Survey Number: | |

Email: S5I5TechsSuppon@cdo.goy

Survey Type: O Initial Survey O Follow Up Survey @ All
Log Out

State Surveyor: [JNaTasha Andersan

Results per Page: Al »

cnrss/

ITERS for MEDICARE 8 MEDICAID SERVICES /

State Surveyor Information System

State Surveyor

Rt e e e Search and Locate Laboratory Surveys
I1ain Menu

IManage My Account

: B 1o =
Survey Date Range: Fom [ @ 1o [ ]

SSI5 Support

Email: COWPROJECT@cms.hhs.gov CLIA Humber: | |

Technical Support Survey Number: | |

Email: 3515TechSupporti@cdc.gov

Survey Type: O nitial Survey O Fallow Up Survey & All

Log Out

State Surveyor: [InaTasha Andersen

Results per Page: Al

Search Results:

CLIA Survey Survey g:fri T Laboratory |Laboratory |Laboratory
Number Date Status Namey Name City State

BEVERLY

. Completed MaTasha INTERNAL
05d1034989 02/03/2009 09CA092 Approval  Andsrson  MEDICINE MONTEBELLOD CA

GRP INC

View

g
{
When all the search criteria are entered, click Submit to return the search results or click Clear at

any time to cancel your search criteria and return to the Search and Locate Laboratory Survey
page. Click View to return the Survey page in view only mode in a new browser window.
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Administration

(bNOTES:

o The options that are available are dependent on your user role.
o See the User Permission matrix (Appendix A) for details on which roles have access to
these options.

The administration functions, which appear on the Main Menu page, are used by authorized
users to perform various functions in the system.

1. Manage my Account — Allows authorized users to view, add or edit password and
contact information; and indicate whether email notifications should be sent when a
survey is approved.

2. Add User — Allows authorized users to add SSIS users as well as indicate system
access rights.

3. Edit User — Allows authorized users to view or edit SSIS user’s information and system
access rights.

4. Set Application Status — Allows authorized users to set the date when the SSIS system
will be available for survey entries, edits, and approvals.
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Manage my Account

You can change your password and/or security questions; indicate whether you want to receive
emails when your survey is approved; and/or view, add, or update your contact information.

% Changing a password

User Rights:
The following user roles can Change a Password: CMS Lead, CMS Report User, Regional

Office Approver, Regional Read Only, State Supervisor, State Read Only, State Surveyor,
and Data Entry User

To change your password, from the Administration menu, click Manage my Account, and
then click Change Password to return the Password Setup page. The old password and
new password fields are required fields.

CM.f/ State Surveyor Information System

WTERS for MEDVCARE 8 MEDICAID SERVICES /

State Surveyor
Administration Manage User Account
Idain Menu

Idanage My Account

System Access

SSIS Support

Email: COWPROJECT@cms.hhs.gov

Technical Support E-mail Notification
Email: 3515TechSupport@cde.gov

(@ N OT™ Send email notification when my survey has been approved
Log Out

Office Infermation

Address 1: | |

Address 2 | |

City: I:I State: | CA w Zip 1: Zip Z: I:I
|
|

Werk phone: | |_| |_|

Cell phone: | |_| |_|
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State Surveyor
ramintstration State Surveyor Information System - Password Setup
Iain Menu

IManage My Account

S5IS Support

Email: COWPROJECTi@cms. hhs.gov | |
Entar Ol Password:

Technical Support Entsr New Pzsswora: | |

Email: 3315TechSuppornti@cdc.gov

Ra-anter New Password: | |

Log Out

Complete all the required fields and click Submit to save the data and return the Main Menu
page.

< Changing Security Questions and/or Responses

User Rights:
The following user roles can Change Security Questions and/or Responses: CMS Lead,

CMS Report User, Regional Office Approver, Regional Read Only, State Supervisor, State
Read Only, State Surveyor, and Data Entry User

(bNOTE: The responses to the security questions will be used to reset forgotten
passwords.

To change a security question and/or response, from the Administration menu, click Manage
my Account, and then click Change my Security Questions link to return the User
Authentication page. The system will display the most recent questions you had selected
and answered.
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State Surveyor

[administration Change Security Questions
Idain Menu

IManage My Account

SSIS Support

Email: COWPROJECT@ems.hhs.gov

You must answer § questions in order to proceed.
These questions will be used to reset a forgotten password.

Technical Support |
Email: 3518 TechSupport@cdc.gov

Log Out

Selected Questions List
What is your mother's maiden name?
What is your favorite color?
What state were you born in?
What is the make of your first car?
What is the name of the town your mother was born?

Save and Continue

(bNOTE: Since you can only select and answer five (5) security questions, in order to
change a security question and/or response, you will have to first remove one of the current
questions in order to select a question to answer. Click Remove located next to the question
you would like to remove.

When all the information has been entered, click Save and Continue to save the data and
return the Manage my Account page.

Denoting Email Notification

User Rights:
The following user roles can indicate whether Email Notifications should be sent when

survey is approved: State Surveyor and Data Entry User

To indicate whether an email should be sent when your survey has been approved, from the
Administration menu, click Manage my Account to return the Manage User Account page. In
the Email Notification section of the page, select your answer to the Send email
notification when my survey has been approved question, and click Update.

35




CM.f/ State Surveyor Information System

WTERS for MEDVCARE 8 MEDICAID SERVICES /

State Surveyor

Administration Manage User Account

Idain Menu

Idanage My Account SEET i

5515 SUppOI‘l Changs 5'-'i':ur: .

Ermail: COWPROJECT@cms. hhs.qov M) —
e~

Technical Support E-mail Notification

Email: S318TechSupparjdicdc.gov

(@ N OT™ Send email notification when my survey has been approved
Log Out
Update

\

Office Infermation

Address 1:

Address 2

Work phone:

Cell phone: | |_| |_| |

(bNOTE: The default response is to NOT send an email upon approval of a survey.

Adding or Updating Contact Information

User Rights:
The following user roles can Add and/or Update Contact Information: CMS Lead, CMS

Report User, Regional Office Approver, Regional Read Only, State Supervisor, State Read
Only, State Surveyor, and Data Entry User

36

To add or update your contact information, from the Administration menu, click Manage my
Account to return the Manage User Account page. In the Office Information section of the
page, complete the required fields and click Update. Completing the optional fields
increases the effectiveness of the SSIS program.
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State Surveyor

[ Administration
Idain Menu
Idanage My Account

SSIS Support

Email: COWPROJECT@cms.hhs.gov

Technical Support
Email: 3515TechSupport@cde.gov

Log Out

Manage User Account

System Access

Change Paszsword

Change Security Questions

E-mail Netification

(@ N OT™ Send email notification when my survey has been approved
pdate \

= =
Office Infermation

Address 1:

Address 2 |

Werk phone: | |_| |_| |

Cell phone:

State: CA E¥)




Adding a User

You can add SSIS users and indicate their access rights to the system’s functions.

User Rights:
The following user roles can Add a User: CDC Administrator and CMS Lead

38

(bNOTES:

O

o

A CDC Administrator user can ONLY add the following user roles to the system: CDC
Administrator, CMS Lead, CDC Report User (Read Only).

A CMS Lead user can ONLY add the following user roles to the system: CMS Report User
(Read Only), Regional Office Approver, State Supervisor, State Surveyor, Data Entry,
Regional Read Only, and State Read Only.

To add a user, from the Administration menu, click Add User to return the Add User page.
Based on the type of user role you are adding, the system will display the appropriate
additional fields that have to be completed.

(bNOTES:

o

O

When adding a CDC Administrator or CDC Report User (Read Only) user, the System
User Role and CDC User ID fields are required.

When adding a CMS Lead, CMS Report User (Read Only), Regional Office Approver,
Regional Read Only, State Supervisor, State Read Only, State Surveyor, or Data Entry
User, the System User Role, First Name, Last Name, and Email are required fields. Also,
you will be required to indicate whether the user being added is authorized to use the SSIS
system by reading and selecting the authentication clause.

When adding a state user role (e.g. State Supervisor, State Read Only, State Surveyor, or
Data Entry user) the State field is required.

When adding a regional user role (e.g. Regional Office Approver, or Read Only) the
Region field is required.
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Administration

IMain Menu

lManage My Account

State Surveyor Information System - Main Menu

Surveys
Set Application Status

Search and Locate Survey

SSI5 Support
Email: COWPROJECT@cms.hhs.gov Laboratory Demographics

View Laboratory Demographics

Technical Support
Email: 3315TechSupport@cdc.gov Reports

Completed Survey Count Report
Log Out Survey Actions Report

Survey Responses Report

Surveyor Hours Report (by State)

Resources

SSIS User Manual

CMS Links
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Wj/ State Surveyor Information System
»mrxshmnwmsfm;/

CMS Lead

Administration Add a New System User

Main Menu

Manage My Account g U Rol | |

T v

Edit User ystem User Role:

Add User First name: | |
Last name: | |

SSIS Support

Email: COWPROJECT@cms.hhs.gov E mail address: | |
State: | v|

Technical Support

Email: 3315TechSupporti@cde.gov

[[]1 agree that this user has been validated and is permitted to use the State Surveyor web application.
Log Out

[ Add user ] [ Cancel ]

amn,

r “"'"E
S

When all the information has been entered, click Add User to add the user. The user will be
added to the system users list and a one-time use authentication link will be sent to the added
user’s email account (see User Authentication).
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Editing a User

You can view or edit SSIS user’s information and their access rights to the system’s functions.

User Rights:
The following user roles can Edit a User: CDC Administrator and CMS Lead

(bNOTE: A CMS Lead user will have to first search and locate the user that is to be edited.

To edit a user, from the Administration menu, click Edit User to return the Edit System User
page.

For a CMS Lead user, you will have to first complete the First Name, Last Name, Email, Status,
Region, and/or State fields to search and locate the user to be edited and click Search. In the
Search Results section, click Edit located next to the user’'s name and their information will
populate the data entry fields.

For a CDC Administrator user, click Edit located next to the user’s name and their information will
populate the data entry fields.

cnrs/
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CHS Lead
State Surveyor Information System - Main Menu
IMain Menu
Manage Ky Account
<’ Edit User Surveys
- Set Application Status

Search and Locate Survey

SSI5 Support
Email: COWPROJECT@cms.hhs.gov Laboratory Demographics

View Laboratory Demographics

Technical Support

Email: 3315TechSupport@cdc.gov Reports

Completed Survey Count Report
Survey Actions Report

Survey Responses Report
Surveyor Hours Report (by State)

Log Out

Resources
SSIS User Manual
CMS Links
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CHS Lead

I1ain Menu

Manage My Account
Edit User

Add User

5515 Support

Email:

WPROJECT@oms.hhs.gov

Technical Support
Email: 2ISTechSupport@cdc.gov

Log Out

State Surveyor Information System

Edit System Users

First Name: | |

Last Name: | |

E Mail: | |

Status: O Active O Inactive

[ Search ] [

® All

Clear ]

System User . .

State Surveyor  William J. Clinton

chill@gmail.com Mew York

State Surveyor barak cbama Chicago

CMS Report
User

jzhong@ecde.gov

56456 234234234 cmxi@gmail.com

Regional Office

o Tim Timey

tt1@gmail.com Boston Active \Edit

cnrs/
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CMS Lead

Main Menu

Manage My Account
Edit User

Add User

SSIS Support

Email: COWPROJECT@cms.hhs.gov

Technical Support

Email: $815TechSupport@cdc.gov

Log Out

State Surveyor Information System

Edit System Users

System User Role: |State Surveyor v|

First Name: |Ryan |

Last Name: |CaISurvey0r |

E mail: ryan.mccormick.cdc@ees.hhs.gov
State | CA - CALIFORNIA b
Status: ® active O lnactive

pp—

P2 E
S

Make all appropriate changes to the user’s information and click Update to complete the update.
Click Cancel at any time to cancel your changes and return the Edit System User page.
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+ Inactivating a User’s Account

You can inactivate a current user of the system which will remove the user’s ability to access the
system, thereby inactivating their user account.

(bNOTE: An inactivated user’s record will be retained in the system for historical use.

User Rights:
The following user roles can Inactivate a User: CDC Administrator and CMS Lead

To inactivate a user, from the Administration menu, click Edit User to return the Edit System
Users page. Enter search criteria and click Search. Click Edit located next to the user’s
name whose account you would like to inactivate.

cm/ State Surveyor Information System
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CHMS Lead

Administration State Surveyor Information System - Main Menu
IMain Menu
Ji] WLy Account

Edit ser o
PeTRET Set Application Status

Search and Locate Survey

Surveys

<

SSI5 Support
Email: COWFROJECT@ems.hihs. gov Laboratory Demographics

View Laboratory Demographics

Technical Support
Email: 3315TechSupport@cdc.gov Reports

Completed Survey Count Report
Survey Actions Report

Survey Responses Report
Surveyor Hours Report (by State)

Log Out

Resources
SSIS User Manual
CMS Links
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JCENTERS for MEDICARE 8 MEDRCAND SERVICES /

State Surveyor Information System

CMS Lead
[Administration Edit System Users
Iain Menu
Manage My Account .
Edit User First Name: | |
Add User Last Name: | |

E Mail: | |
5515 Support
Email: COWPROJECT@ems hhs.gov Status: O Active O Inactive ® Al

[ Search ] [ Clear ]

Technical Support
Email: 2ISTechSupport@cdc.gov

Log Out

System User . .

State Surveyor  William J. Clinton chill@gmail.com Mew York
State Surveyor barak cbama Chicago

CMS Report
User

jzhong@ecde.gov

56456 234234234 cmxi@gmail.com

Regional Office

o Tim Timey

tt1@gmail.com Boston

CMS Lead

ain Menu
Manage My Account

State Surveyor Information System

Edit System Users

Technical Support

Email: $315TechSupport@cdc.gov

Edit User System User Role: |State Surveyor v|

Add User
First Name: |Ryan |

SSIS Support Last Name: |CaISurvey0r |

Email: COWPROJECT@cms.hhs.gov E mail: ryan.mccormick.cdc@ees.hhs.gov
State [CA CALIFORNIA v

Status:

@ active O |n@

Log Out

e

<

=,

Select Inactive as the Status and click Update to inactivate the user’s account. Click Cancel

at any time to cancel your changes and return to the Edit System User.

R/
A X4

Activating a User’s Account

You can activate the account of a system user who has been previously inactivated. Activating a
user’s account will restore the user’s ability to access the system.
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User Rights:
The following user roles can Activate a User: CDC Administrator and CMS Lead

To activate a user, from the Administration menu, click Edit User to return the Edit System
Users page. Enter search criteria and click Search. Click Edit located next to the user’s
name whose account you would like to activate.

cnrs/

JENTERS for MEDICARE 8 MEDRCAID SERVICES /

CHMS Lead

IMain Menu

Iy WLy Account
Edit User
Add User

q

SSI5 Support

Email: COWPROJECT@cms.hhs.gov

Technical Support

Email: 3315TechSupport@cdc.gov

Log Out

State Surveyor Information System

State Surveyor Information System - Main Menu

Surveys
Set Application Status
Search and Locate Survey

Laboratory Demographics
View Laboratory Demographics

Reports
Completed Survey Count Report

Survey Actions Report
Survey Responses Report
Surveyor Hours Report (by State)

Resources
SSIS User Manual
CMS Links

cnrs/

JENTERS for MEDICARE 8 MEDRCAND SERVICES /

CMS Lead

Administration

IMain Menu

Manage My Account
Edit User
Add User

SSIS Support

Email: COWPROJECT@ems.hhs.gav

Technical Support

Email: 8313 TechSupport@cde.gov

Log Out

Edit System Users

First Name: | |
Last Name: | |
E Mail: | |
Status: O Active O Inactive @Al
(S ) o=

ek e System User E mail Region Status
Role

State Surveyor William J. Clinten  chill@gmail.com Mew York  Active fEdit
State Surveyor barak chama jzhong@cdc_gov Chicago Activgl Edit
Bgﬂesr Report ;o456 234234934 cmx@gmail com Activd Edit
Regional Office . ) n .
Approver Tim Timey tt1@gmail.com Boston Active \Edit
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cnrs/

State Surveyor Information System

ITERS fior MEDVCARE & MEDICARD SERVICES /

CMS Lead
Administration Edit System Users
Main Menu
Manage My Account
Edit User System User Role: |State Surveyor V|
Add User
First Name: |Ryan |
SSIS Support Last Name: |CaISurvey0r |
Ermail: COWPROJECT@cms.hhs.gov E mail: ryan.mccormick.cdc@ees.hhs.gov

State

oA CALIFORNIA v

Technical Support
Email: $315TechSupport@cdc.gov

Status: @ active O Inactive

Log Out

.f"‘"“z
e
Select Active as the Status and click Update to activate the user’s account. Click Cancel at
any time to cancel your changes and return to the Edit System User.

=,
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Setting Application Status

You can set the dates when the SSIS system will be available for survey entries, edits, and

approvals.

User Rights:

The following user roles can Set Application Status: CDC Administrator and CMS Lead

To set the dates when the SSIS application will be available for laboratory survey entry,
laboratory survey edits and survey approvals, on the Main Menu page, under the Survey
section header, click Set Application Status to return the Set Application page.

cnrs/

ENTERS for MEDVCARE & MEDICAD SERVICES /

CHMS Lead

I1ain Menu

IManage Ly Account
Edit User

Add User

Syrye

5515 Support

Email: COWPROJECT@ems.hhs.gov Laboratory Demographics

Technical Support
Email: 3315TechSupport@cde.gov

Reports

Log Out

Resources
SSIS User Manual
CMS Links

Set Application Status

State Surveyor Information System

State Surveyor Information System - Main Menu

Wiew Laboratory Demographics

Completed Survey Count Report
Survey Actions Report

Survey Responses Report
Surveyor Hours Report (by State)
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cnrs/

State Surveyor Information System

WTERS for MEDICARE 8 MEDICAID SERVICES /

CHMS Lead

[Administration Set Application Status

Idain Menu

IManage My Account Data Entry ® Open O Close
EditUser Surve Accepted On/After Date l:l m
Add User

(Submit] [ Cancel |

Email: COWPROJECT@oms.hhs.gov

Technical Support
Email: 3818TechSupport@cde.gov

Log Out

(bNOTES:

o Inrelation to the Data Entry field, if you select Open, the system will allow approved users
to add, edit, or approve laboratory surveys on or after the date you indicate. All fields are
required when indicating that the Data Entry is Open.

o Inrelation to the Data Entry field, if you select Close, the system will NOT allow approved
users to add, edit, or approve laboratory surveys.

Select the Data Entry type and date (if applicable). Click Submit to save the data and return the

Main Menu page. Click Cancel at any time to cancel your changes and return to the Main Menu
page.
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Approval Process

Review Laboratory Survey

Once a laboratory survey has been completed and submitted by a State Surveyor or Data Entry
user, the record goes through an approval process in which the Regional Office Approver reviews
the laboratory survey record.

User Rights:

The following user roles can Review Laboratory Survey: Regional Office Approver

The following user roles can Flag a Laboratory Survey Section: Regional Office Approver

The following user roles can Add Review Notes: Regional Office Approver, State Surveyor, and
Data Entry User

To select a laboratory survey that has been submitted, from the Main Menu page, click Surveys
Awaiting Review to return the Surveys Awaiting Review page. Click Select next to the survey
record you would like to review to return the Review Laboratory Survey page.

cnrs/

JCENTERS for MEDVCARE 8 MEDICAID SERVICES /

State Surveyor Information System

Regional Office Approver

State Surveyor Information System - Main Menu

I4ain Menu

IManage My Account

5515 Support

Email: COWPROJECTi@cms. hhs.gov

A Laboratory Demographics
Technical Support View Laboratony D araphi
Email: 831STechSupport@cde. gov e
Log Out Reports
Survey Report

Lab Report iby State)

Resources
SSIS User Manual
CMS Links
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cnrs/

ENTERS for MEDICARE & MEDVCAID SERVICES /

Regional Office Approver

lain Menu

IManage My Account

5515 Support

Email: COW

ROJECT@cms. hhs.gov

Technical Support

Email: $8ISTechSupport@cde.gov

Log Out

State Surveyor Information System

Surveys Awaiting Review

Last Survey Follow-Up ab
N

L
CA

Test REGINALD A COATES  CANOGA

2/23/2009 09CAQSZ3 e o gana Select /}
. Test THIRD STREET LOS

e Suveyor SURGERY CENTER.LP ANGELES A Select
. Test AEGIS MEDICAL ‘

2A11/2009 09CAQ9131 Y v Svarzmee SIMIVALLEY CA  Selsct
129/2009 09CAD9E NN = SIAMAK TABIE MD N 595 CA  Select
: Surveyor ANGELES

. Test A SHAWN ADHAMI D A

1/29/2009 03CADS9-1 Y o PrOReasona CoRe™ MONTEBELLO CA  Select
. Test SOUTH VALLEY

1/29/2009 03CAQST N Soveyor  NAERUAL WEDIGINE, G TARZANA  CA  Selact

cnrs/

CENTERS for MEDICARE & MEDICAID SERVICES /

Regional Office Approver

istration
ldain Menu

lManage My Account

State Surveyor Information System

Review Laboratory Survey

Laboratory Demographics collapse

View

5515 Support

Email: COWPROJECT@cms hhs.gov

Technical Support

Email: 5515TechSuppont@cde.gov

Log Out

CLIA Mumber:
Labaoratary MName:

Laboratory Address

Laboratory Phone Mumber:

Type of Facility:

Estimated Annual Test Volume:
State Laboratory Licensure Program:
Certificate of Waiver (CVW) Date:
Demographic Change in:

Enter known changes:

Estimated population base:

Mumber of Different Tests:

0500996833
REGINALD A COATES MD

7111 WINNETKE AVENUE
CANOGA PARK, CA 91306

(818) 406-6658
PHYSICIAN OFFICE
1000

¥

02/27/2008

Urban
100

|Regu|ati0ns Expand

|Labcratory Best Practices Expand

|LabcratcryF'erscnneI Expand

| Survey Information Expand

| Survey Action Expand

P

e
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(bNOTES:

o The survey is divided into the following data entry sections: Laboratory Demographics,
Regulations, Laboratory Best Practices, Laboratory Personnel, Survey Information, and
Survey Action

o The Regional Office Approver can only review data in the survey sections in the following
chronological order: Laboratory Demographics, Regulations, Laboratory Best Practices,
Laboratory Personnel, Survey Information, and Survey Action.

o A Regional Office Approver can only add notes to a survey section but can NOT make
changes to the laboratory survey being reviewed.

To review a laboratory survey section, click View, in the Laboratory Demographics section to
display the Laboratory Demographics page.

)/

% Laboratory Demographics

In the Laboratory Demographics section, you can review the answers to questions related to

the laboratory being surveyed and the State Surveyor and/or Data Entry User who conducted
the survey.

cnrs/

State Surveyor Information System

ENTERS for MEDICARE & MEDICAID SERVICES /

Regional Office Approver

Main Menu

Manage My Account
Laboratory Demographics

5$5IS Support CLIA Number: 0500996333

Email: COWPROJECT@cms hhs gov Laboratory Name: REGINALD A COATES MD
T - 7111 WINNETKE AVEMUE

Technical Support v } CANOGA PARK, CA 91306

Email: 3313 Tsch3upport@sde ov Laboratory Eho\1e MNumber: (818) 406-6658
Type of Facility: PHYSICIAN OFFICE

Log Out Estimated Annual Test Volurme: 1000
State Laboratory Licensure Program: i
Certificate of Waiver (CVV) Date: 02/27/2008
Demographic Change in:
Enter known changes
Estimated population base:
Number of Different Tests: l:l
Initial Survey and Surveyor
Survey Entered by: McCormick. R
Enter Date: 02/23/2009
Surveyor: Surveyor, Test
Initial Survey Date: l:l

[CIFlag this section )

Save & Continue ] [ Save & Exit ] [ Cancel ]

_____
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o Flag this Section

You can add a flag to the section to indicate that the section needs to be modified by
the State Surveyor or Data Entry user who is associated with the survey.

(bNOTES:

o Entering text in the Notes field is required when a laboratory survey section has
been flagged.
o For afollow up survey, a Regional Office Approver can ONLY flag the following
laboratory survey sections:
= Laboratory Demographics
= Regulations
=  Survey Information
o For afollow up survey, a Regional Office Approver can ONLY view in read-only
mode the following laboratory survey section:
= Laboratory Best Practices
= Laboratory Personnel

To flag a section in a laboratory survey, on the respective survey section page, select
the Flag this Section option, and enter notes.

Notes

Notes are useful to indicate revisions that need to be made by the State Surveyor,
notes made by the Regional Office Approver to the State Surveyor and/or Data Entry
User, or comments regarding particular information in respective survey section.

(bNOTES:

o For State Surveyor and Data Entry users, you can add Notes to any laboratory

survey section.

o For Regional Office Approver users, you can ONLY add notes when you have

selected the Flag this Section option on a survey section page.

To add a note, on the respective Laboratory Survey section page, enter notes in

Notes text box located at the bottom of the section.

When all information has been entered, click Save and Continue to save the data and return

to the Reqgulations page. Click Save and Exit to save the data and go to the_ Review

Laboratory Survey page. Click Cancel at any time to cancel your changes and return to the

Review Laboratory Survey page.

Regulations

In the Regulations section, you can review answers to questions related to test performed by

a laboratory, manufacturer’s instructions for test performed, and laboratory operations.
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cnrs/

State Surveyor Information System

CENTERS for MEDACARE 8 MEDICAID SERVICES /

Regional Office Approver

Idain Menu

Manage My Account

Regulations
S5I5 Support 1) Are all tests performed classified as waived? 493.15(c). and

Email: COWFRCJECT@cms hhs gov 433.1775(b)3)

2} Does the laboratory have the current manufacturer's instructions

= for the tests performed? 493 15(g)(1)

[Kechnicalbsmiuit 3) Does the laboratory follow the current manufacturer's instructions for all tests performed by: 493.15(e)(1)

Email: 8818TechBupport@cdc.gov

3a) Using the appropriate specimen as required by the
manufacturer?

3b) Adding the required reagents in the prescribed order as required
by the manufacturar?

3c) Adhering to the manufacturer's storage and handling
instructions?

Log Out

3d) Using the proper expiration date for the storage method?

3e) Performing the quality control if required by the manufacturer?
3f) Performing function checks or calibration if required by the
manufacturer?

3g) Adhering to the manufacturer's instructions for confirmatory
testing

3h) Reporting the patients” test results as required by the
manufacturer?

3i) Performing instrument maintenance if required by the
manufacturer?

3j) Adhering to timing requirements for test incubation. result
interpretation. or other procedural steps?

4} Does the laboratory operate or perform testing in a manner that
constitutes an imminent and serious risk to public health? 433.1775
)1}

otes |

[Flag this section

Save & Continue ] l Save & Exit ] [ Cancel ]

o Flag this Section

This section works exactly the same for all Laboratory Survey Sections. (See Flag
this section, page 50)

o Notes

This section works exactly the same for all Laboratory Survey Sections. (See Notes,
page 50)

Click Save and Continue to save the data and return to the Laboratory Best Practices page.
Click Save and Exit to save the data and go to the_Review Laboratory Survey page. Click
Cancel at any time to cancel your changes and return to the Review Laboratory Survey

page.

Laboratory Best Practices

In the Laboratory Best Practices section, you can review answers to questions related to
laboratory polices, procedures, and practices.




(Y A 5/ State Surveyor Information System

CENTERS for MEDVGARE & MEDYCAID SERVICES /

Regional Office Approver

Iain Menu

IManage My Account

5515 Support 5) Do the testing personnel document the name of the test, lot number, and expiration date:

Email: COWPROJECT@cms.hhs.gov| | &a) In the patients’ charts?

5b) Elsewh the laboratory?
FFechnical Support ) Elsewhere in the laboratory’

Email: 3515TechSupport@c E_c] Are laboratory personnel given training when they are newly
hired?

Log Out 5d) Are laboratory personnel evaluated to ensure that they can
perform each test comrectly before they are allowed to report
patients’ test results?

5e) Are the testing personnel given training when new test kits or
systems are introduced?

5f) Are testing personnel shown how to identify inaccurate results
and/or test system or device problems?

5g) Does the laboratory staff have Internet access on-site?
5h) If web-based training courses were available at the laboratory,
would the testing personnel participate?

5i) If off-site training courses were developed for waived |laboratories
would the testing personnel attend?

6) Does the laboratory:

6a) Routinely review incoming package insers for changes in the
manufacturer's instructions?

6b) Provide information or training based on the change? (Answer
only if the previous question is YES).

6c) Has there been a change in (new) testing personnel within the
last 12 months?

7) Does the laboratory have a written policy or procedure for:

7a) Checking patient identification?

7b) Keeping the patient’s test report in the patient's chart?
8) Does the laboratory have a written policy or procedure to identify:

8a) Instrument or device error codes?
8b) Internal (procedural) quality control failure?
8c) External {liquid) quality control failure?

8d) Is the laboratory enrolled in voluntary proficiency testing?

Notes ]

[IFlag this section

Save & Continue ] [ Save & Exit ] [ Cancel ]

o
‘m.ﬁ

o Flag this Section

This section works exactly the same for all Laboratory Survey Sections. (See Flag
this section, page 50)

o Notes

This section works exactly the same for all Laboratory Survey Sections. (See Notes,
page 50)

Click Save and Continue to save the data and return to the Laboratory Personnel page.
Click Save and EXxit to save the data and go to the_Review Laboratory Survey page. Click
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Cancel at any time to cancel your changes and return to the Review Laboratory Survey
page.

K/

+ Laboratory Personnel

In the Laboratory Personnel section, you can review answer to questions related to the
Laboratory Director and testing personnel.

cnrs/

7 State Surveyor Information System

Regional Office Approver

|Administration
Idain Menu

Manage My Account

Laboratory Personnel
5515 Support

Email: COWPROJECT@cms.hhs.gov

[Technical Support
Email: 881STechSupport@cdc.gov

Log Out

9) Testing Personnel
(Select all that apply)

10) Laboratory Director
(Select all that apply)

Comments

Notos |

[JFlag this section

Save & Continue ] I Save & Exit ] [ Cancel I
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o Flag this Section

This section works exactly the same for all Laboratory Survey Sections. (See Flag
this section, page 50)

o Notes

This section works exactly the same for all Laboratory Survey Sections. (See Notes,

page 50)

Click Save and Continue to save the data and return to the Survey Information page. Click
Save and Exit to save the data and go to the Review Laboratory Survey page. Click Cancel
at any time to cancel your changes and return to the Review Laboratory Survey page.

Survey Information

In the Survey Information section, you can review answers to questions related to the
completion of a laboratory survey.

cnrs/

CENTERS for MEDACARE 8 MEDICAID SERVICES /

Regional Office Approver

|Administration

Iain Menu

I1anage My Account

SIS Support
Email: COWPROJECT@cms.hhs.gov

[Technical Support

Email: S315TachSuppant@cdc.gov

Log Out

State Surveyor Information System

Survey Information
11) Survey Time in Hours:

11a) Pre-Survey

11b) On-site / Telephone

11c) Travel

11d) Post-Survey

11e) Supenisory Review (if applicable)

Laboratory Feedback
12) Did you give the laboratory the 66887

13) Describe any situations where waived testing caused a problem

with a patient. (List the type of testing. innacurate results. etc.) poas

[Flag this section

Save & Continue ] [ Save & Exit ] [ Cancel ]

o Flag this Section

This section works exactly the same for all Laboratory Survey Sections. (See Flag
this section, page 50)
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o Notes

This section works exactly the same for all Laboratory Survey Sections. (See Notes,
page 50)

Click Save and Continue to save the data and return to the Survey Action page. Click Save
and Exit to save the data and go to the_Review Laboratory Survey page. Click Cancel at any
time to cancel your changes and return to the Review Laboratory Survey page.

Survey Action

In the Survey Action section, you can view the survey action(s) for the laboratory based on
the answers entered by the State Surveyor or Data Entry user.

cnrs/

State Surveyor Information System

ENTERS for MEDICARE & MEDRCAID SERVICES /

Regional Office Approver

Main Menu

IManage Iy Account

SURVEY ACTION

5515 Support Letter of Congratulations

Email: COWPROJECT@ems hhs.gov

‘ [ Approval Complete ] I Cancel ]
Technical Support

Ermail: 3515TechSupport@cde.gov

Log Out
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You can take the following actions on a record: either approve a record by assigning the
“Complete Approval” status; or send the record back to the State Surveyor for revision.

NOTES:

o If you have not flagged a survey section (i.e. you have not selected the Flag this Section
option), you will have an Approval Complete and Cancel option.

o If you have flagged one or more survey sections by selecting the Flag this Section

option on a survey section page, you will have a Return to State Surveyor for
Revisions and Cancel option.

Click Approval Complete to approve the laboratory survey. Click Return to State Surveyor
for Revision to send the laboratory survey back to the State Surveyor for revision. Click
Cancel at any time to cancel your changes and return to the Review Laboratory Survey
page.

(bNOTE: If the Return to State Surveyor for Revisions option is selected, the State

Surveyor associated with the survey will be automatically notified via email. (See Surveys
Needing Revision)




< Review Laboratory Survey Page
To review laboratory survey data, click View located in the section you would like to review.

NOTES:

o The survey is divided into the following data entry sections: Laboratory Demographics,
Regulations, Laboratory Best Practices, Laboratory Personnel, Survey Information, and
Survey Action

o You can only view data in the survey sections in the following chronological order:
Laboratory Demographics, Regulations, Laboratory Best Practices, Laboratory
Personnel, and Survey Information OR you can only view data in a survey section if the
preceding survey section has been viewed.

W—’/ State Surveyor Information System

SHIERS for MEDICARE 8 MEDICAID SERVICES /

Regional Office Approver

Review Laboratory Survey

IMain Menu - -
Wanage My Account Laboratory Demographics cCollapse View
CLIA Murnber: 0501019306
SSIS Support Laboratory Mame: PAGIEL SHECHTER MD INC
il oW v 5901 W OLYMPIC BLVD SUITE 305
Email: COWPROJECT@cms.hhs.gov -
© 2 Laboratory Address: LOS ANGELES, CA 90036
= Laboratory Phone Number: (323) 585-5068
Technical Support I
Email: 2ISTechSuppont@cdc.gov Typ.e of Facility: PHYSICIAN OFFICE
Estimated Annual Test Volume: 2000
Log Out State Laboratory Licensure Program: ki
Certificate of Waiver (CVV} Date: 111772007

Demographic Change in:
Enter known changes:

Estimated population base: Urban

Mumber of Different Tests: 100

|Regu|ations Expand \-"iﬂ|
|La|::r.:ra1:u::r1|r Best Practices Expand \-"iﬂ|
|La|::r.:ra1:u::r1|r Personnel Expand \-"iﬂ|
| Survey Information Expand \-"iﬂ|
|SurveyAction Expand \-"iﬂ|
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(bNOTES:

o If you have not flagged a survey section (i.e. you have not selected the Flag this Section
option), you will have an Approval Complete and Cancel option.

o If you have flagged one or more survey sections by selecting the Flag this Section
option on a survey section page, you will have a Return to State Surveyor for
Revisions and Cancel option.

Click Approval Complete to approve the laboratory survey. Click Return to State Surveyor
for Revision to send the laboratory survey back to the State Surveyor for revision. Click
Cancel at any time to cancel your changes and return to the Review Laboratory Survey

page.

(b NOTE: If the Return to State Surveyor for Revisions option is selected, the State
Surveyor associated with the survey will be automatically notified via email. (See Surveys
Needing Revision)




Reports

The Reports section of SSIS 2.0 allows you to generate static, real-time reports by region and/or
state.

(bIMPORTANT: Data reported only includes laboratory survey records that have been
approved by a Regional Office Approver.

You can view a report by clicking the name of the report located on the Main Menu page. There
are 4 reports available which summarize the SSIS data by region and/or state.

NOTES:
o If you are a state user, the results are restricted to your state only.
o If you are a regional user, you can filter the report by state or view the report for the entire

region.
o For reports that have filter criteria, if no criteria are selected, then the report will return

unfiltered results.
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Reports Available:

R/
A X4

*
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Completed Survey Count Report

User Rights:
The following user roles can view the Completed Survey Count Report: CDC

Administrator, CMS Lead, CDC Report User, CMS Report User, Regional Office Approver,
Regional Read Only, State Supervisor, State Read Only, State Surveyor, and Data Entry
User

You can filter this report by survey date range, region, and/or state.

Based on filtered criteria, the report displays the initial survey count, follow up survey
count, grand total of the initial survey count, and grand total of the follow up survey
count by state. The report is ordered alphabetically by state and has sortable
columns.

Survey Action Report

User Rights:

The following user roles can view the Survey Action Report: CDC Administrator, CMS
Lead, CDC Report User, CMS Report User, Regional Office Approver, Regional Read Only,
State Supervisor, State Read Only, State Surveyor, and Data Entry User

You can filter this report by survey date range, region, and/or state.
Based on filtered criteria, the report displays the survey action count, and the grand

total of survey actions by survey action. The report is ordered by survey action and
has sortable columns.

Survey Response Report

User Rights:

The following user roles can view the Survey Response Report: CDC Administrator, CMS
Lead, CDC Report User, CMS Report User Regional Office Approver, Regional Read Only,
State Supervisor, State Read Only, State Surveyor, and Data Entry User

You can filter this report by survey date range, region, state, and/or survey section.

Based on filtered criteria, the report displays the initial survey count and percent,
follow up survey count and percent by survey response. The report displays the
laboratory survey questions in the same order they appear on the paper laboratory
survey questionnaire and has no sortable columns.

NOTES:

o Survey questions that have answers that were entered in a text box are NOT included on
this report.

o The follow up survey count and percent will ONLY appear for the Regulations survey
section




< Surveyor Hours Report

User Rights:
The following user roles can view the Surveyor Hours Report: CDC Administrator, CMS

Lead, and CMS Report User

You can filter this report by survey date range and/or state.

Based on filtered criteria, the report displays the sum of hours and grand total of hours
by survey time segments. The columns are sortable.
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CLIA Laboratory Demographics

You can view laboratory demographics data associated with a specified laboratory.

User Rights:

The following user roles can view the View Laboratory Demographics: CDC Administrator,
CDC Report User, CMS Lead, CMS Report User, Regional Office Approver, Regional Read
Only, State Supervisor, State Read Only, State Surveyor, and Data Entry User

To view Laboratory Demographics, from the Main Menu page, under the Laboratory
Demographics section header, click View Laboratory Demographics, and the system will
display the Clinical Laboratory Improvement Amendments (CLIA) Laboratory Demographics
website in a separate internet browser window.

Home | AboutCDC | oom | Funding | AZlndex | Cent e & Offices | Training & Employment | Contz
rtment of Health and Human S: CDC en Espafiol
Jenters for Disease Control and Prevention Enter Search Term|REH
Health & Safety Topics 8 Publications & Products 8 Data & Statistics 8 Conferences & Events
CLIA Content

Clinical Laboratory Improvement Amendments (CLIA)
- Laboratory Demographics

+ Chranolag
> Complexiies This CLIA laboratory demographics file is populated with data queried from the Centers for
» D Medicare & lledicaid Serices (CLIS) CLIA DSCAR database. Laboratories that would like ta

» CLIALaw update theirinformation in the CMS database should contact their State Survey Agency
> Regulations

Create a custom file from the CLIA DSCAR database”
Related Content

» DLS Home

cs

» International @ Excel

Choose a format {required

> G

O comma Separated Valugs

Choose state(s) andior laboratory typets) (optional) and/or Zip codeis} (optional) and/or

: Cerlficate type(s) (optional). Use "Ctrl' key and left mouse click to selectunselect multiple states
> Publications

orlab types
> Trainint
States Lab Type
ALASKA AMBULANCE
ALABAMA AMBULATORY SURGERY CENTER
ARKANSAS ANCILLARY TEST SITE
AMERICAN SAMOA o [ASSISTED LIVING FAGILITY
ARIZONA ANDIOR- 5 50D BANKS
CALIFORNIA COMMUNITY CLINIC
CANADA COMPREHENSIVE OUTPATIENT REHAB
COLORADG END STAGE RENAL DISEASE DIALYSIS
CONNECTICUT FEDERALLY QUALIFIED HEALTH CENTER
DISTRICT OF COLUMBIA HEALTH FAR
DELAWARE v HEALTH Health Maint Organization -
Zip codes Certificate types
Al
ACCREDITATION
CERTIFICATE of COMPLIANGE
MICROSCOPY
anior. | VAVER
Gol

For other data requests of CMS data, please contact the Research Data Assistance Center
(ResDAC) atthe University of Minnesota (htf; resdacumn edu

*Motes:

o Data are updated from the CHS OSCAR data weekly.
All downloaded files are compressed in the zip' format. You will need a decompression
tool such as WinZip to uncompress the file

If you do not chaose one or more states andior laboratory types, the default selection will
be ‘All" Using this setting will resutt in large file sizes

Excel: ~ 8mb zipped, 100mb unzipped
Comma Delimited: ~ 6mb zipped, 20mb unzipped

When downloading large files, please be patient. It can take up to a minute for the
download dialog to appear on your screen

FOl Contact Us

USA.ogy ‘ &

When all the information has been entered, return to the SSIS system to proceed.
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Resources

The Resources section of SSIS 2.0 allows you to access various documents related to the State
Surveyor program.

(0]

Survey Questionnaire — Allows system users to access the laboratory survey
questionnaire.

User Manual — Allows system users to access the SSIS 2.0 user manual.

Crosswalk — Allows system users to access a document that shows the new question
numbers for the Survey Questionnaire.

Model Letter to use when No Problems are Identified — Allows system users to
access a model letter that can be used when the survey action for a completed laboratory
survey is Letter of Congratulations.

Model Letter to use for Problems Requiring Corrections— Allows system users to
access a model letter that can be used when the survey action for a completed laboratory
survey is Letter of Required Corrections.

Model Letter to use for Suggestions Only— Allows system users to access a model
letter that can be used when the survey action for a completed laboratory survey is Letter
of Suggestions.

Model Letter to use for Required Corrections AND Suqgestions Offered— Allows
system users to access a model letter that can be used when the survey action for a
completed laboratory survey is Letter of Required Corrections AND Letter of
Suggestions.
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Appendix A: Record Statuses

A record can fall under one of the following statuses:
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In Process — A laboratory survey record entered by a State Surveyor or Data Entry user
that is in the process of being completed, updated, and otherwise prepared for review..
Ready for Regional Office Approver Review — A laboratory survey record that has
been submitted by a State Surveyor or Data Entry user and is ready for the Regional
Office Approver to review.

Completed Approval — A laboratory survey record that was submitted by a State
Surveyor or Data Entry user and has been approved by a Regional Office Approver. The
record is finalized and can only be viewed in Read-Only mode.

Flagged — A laboratory survey record that has been sent from a Regional Office
Approver back to a State Surveyor for modification and/or corrections.

Deleted Complete — A laboratory survey record that has been deleted after having been
approved by a Regional Office Approver.

Deleted Incomplete — A laboratory survey record that has been deleted before receiving
approval from a Regional Office Approver.




Appendix B: User Permissions

System Access CDC Admin CMS Lead CDC Report CMS Report Regional State State Surveyor Regional State Read Only
User (Read User (Read Office Supervisor (SS)/ Read Only
Only) Only) Approver Data Entry
Authenticate User Required for N/A Required for Required for Required for Required for 1st Required for Required for 1st
1st access to 1st access to 1staccessto | 1staccessto access to 1st access to access to system
system system system system system system
Log In/Out via CDC via Internet CDC Intranet via Internet via Internet via Internet via Internet via Internet via Internet
Intranet
Reset Forgotten N/A U U U u U U U
Password
Administrative CDC Admin CMS Lead CDC Report CMS Report Regional State State Surveyor/ Regional State Read Only
Functions User (Read User (Read Office Supervisor Data Entry Read Only
Only) Only) Approver
Manage My Account U U U U ) U U
Manage Users AU- A, U - specified
specified user roles
user roles
Manage Domains A,U,D
Surveys CDC Admin CMS Lead CDC Report CMS Report Regional State State Surveyor/ Regional State Read Only
User (Read User (Read Office Supervisor Data Entry Read Only
Only) Only) Approver
View Laboratory R - all data R - all data R - all data R - all data R - all data R - all data R - all data R - all data R - all data
Demographics
Add/Edit Laboratory A - new survey,
Survey follow up survey
U - surveys they
are associated
with that are in
process and/or
need revision
Approve Survey Approve OR N/A
Return to
State
Surveyor
Inactivate Laboratory D- any status D - surveys they
Survey are associated
with the following
statuses:
- In Process
-Flagged
- Completed
Approval
Search & Locate R - any R - any survey R - region R - state R - surveys they
Survey survey specific specific are associated
with
Open/Close Laboratory U U

Survey Data Entry
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Reports CDC Admin CMS Lead CDC Report CMS Report Regional State State Surveyor/ Regional State Read Only
User (Read User (Read Office Supervisor Data Entry Read Only
Only) Only) Approver

Completed Survey R - all data R - all data R - all data R - all data R - region R - state R - state specific R - region R - state specific

Count specific specific specific

Survey Actions R - all data R - all data R - all data R - all data R - region R - state R - state specific R - region R - state specific
specific specific specific

Survey Responses R - all data R - all data R - all data R - all data R - region R - state R - state specific R - region R - state specific
specific specific specific

Surveyor Hours R - all data R - all data R - all data

View Resources/ R - all data R - all data R - all data R - all data R - all data R - all data R - all data R - all data R - all data

Documents

A = Add D = Delete (i.e. inactivate) U = Update R = Read Only N/A = Not Available
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Appendix C: Acronym Definitions

CDC - Centers for Disease Control and Prevention - www.cdc.gov

CLIA - Clinical Laboratory Improvement Amendments - wwwn.cdc.gov/clia

CMS — Centers for Medicare and Medicaid Services — www.cms.gov

DHHS — Department of Health and Human Services — www.dhhs.gov

SSIS - State Surveyor Information System (SSIS) (see State Surveyor Information System),

page 4)
A
Acronym Definitions.........ccceeeenn. 66
Activate
USEI it 41
Add
ST RS 33
Administration .........ccceeeeeeeieeeeeennn. 31
Approval Process........ccooeeeeeeeennnn. 47
Approval Statuses.........ccccceeeeeeennn. 47
B
BIDS ..o, 4, 66
SUPPOIt...ccoeeeeee e 5,12
C
CDC...ccoeieeeen. 32,41, 43, 45, 66
D
Deactivate
T R 41
E
Email Notifications ............ 59, 60, 61
F
Febrile Exanthem Syndrome ..... 15
L
Locked Account ..........ceeeeuenneee. 5,12
LOg IN . 5
LOg OUt.coeiiiiiie 9
M
Main Menu................ 5, 8,13, 31, 58
Reports.....cccoveeeeeeeen. 14, 58, 59, 62
Manage Clinics.......... 45, 47, 49, 61

Manage Users 23, 24, 26, 32, 33, 34,
35, 37, 39, 41, 43

Activate User .......coovvvveeveeeeeennnn. 41
Add User....cooeveeeiiieiiieeeeeeen 33
Deactivate User........cccuvvvveennnnene 41
View USer ....ooovveeeiiieeieeeeeeeen, 32
P
Password .........cccooeeeiiieiiiieiceeee, 9
Temporary Password................... 9
Patient List .................. 51, 52, 54, 55
Percent of Syndrome by Sex and
Country (Approved by CDC)......59
R
Record Statuses......cccccceeevvnvnneeen. 63
Reports........coooeiiieeeen. 14, 58, 59, 62

Percent of Syndrome by Sex and
Country (Approved by CDC) ..59

Review Notes........ 50, 51, 52, 54, 55

U

User
Activate USer .......cceevvvveeeennnnnnn. 41
Add USEr ... 33
Deactivate User........cccceeeeeee.... 41
NEeW USEr...ccovveiiiieieeeieeeeeeeeis 5
Returning User .......cccccceeiiiinnnes 8
View USEr .....eeveveiiiieeiieeeis 32

Vv

View
[0 17 32
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